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The EQIS Platform 
E-Patient Quality Improvement and Standardization 

Measure decisions. Deliver feedback. Improve care. 
EQIS gives clinicians a practical way to see how they make decisions, learn from evidence, and improve over time. It 
gives health systems a scalable way to measure variation, direct quality improvement, and track improvements in 
care. 

What EQIS Does 

Variation in care leads to preventable clinical 
errors, avoidable costs, and uneven patient 

outcomes. 
EQIS makes that variation visible. Clinicians work through 
realistic patient encounters covering history, examination, 
testing, diagnosis, treatment, and follow-up. Every decision 
is measured against evidence-based standards. 
Immediate, private feedback helps each clinician improve. 
Aggregate analytics show participants and leaders where 
practice is strong, where it varies, and where focused action 
can have the greatest effect. 

 

How EQIS turns measurement into improvement 

1 
Measure 
Clinicians complete standardized 
cases on a phone, tablet, or computer. 
Each case takes about 20 minutes and 
captures decisions across six domains 
of care. 

2 
Learn 
Evidence-based feedback follows each 
question. Results remain private to 
the participant, creating a supportive 
environment focused on 
improvement. 

3 
Improve 
Teams repeat six, three-case, rounds 
over time. Aggregate trends identify 
shared gaps, guide targeted action, and 
show whether clinical practice is 
changing. 

Built for clinicians and health systems 
Clinicians receive 
Locally adapted, expert-reviewed cases, immediate private 
feedback, evidence-based explanations, and a clear view of 
where their decisions can improve. 

Health systems receive 
Aggregate trends, facility and cohort comparisons, and 
actionable evidence for training, quality improvement, and 
planning. 

6 domains 
history through follow-up 

3 cases 
per measurement round 

6 rounds 
separated by several months 

Any device 
phone, tablet, or computer 
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People use EQIS—and performance improves 
Sustained participation is followed by stronger clinical scores 

High engagement is the first result 
Clinicians and hospitals consistently complete EQIS rounds with greater than 90% participation which often 
increases over time. That continued use creates the repeated measurement and feedback cycle needed for 
improvement. 

3,000+ 
health professionals engaged  

90%+ 
completion in every reported 

round 

20,000+ 
cases completed to date 

3 million+ 
real patients impacted 

 

 
High completion leads to improved clinical performance. Every round exceeded 90% completion, and most 
reported rounds reached 97-100%. This sustained use leads to increased quality of care.  

 
 

Repeated use produces accumulating gains 
Clinicians improved after a single feedback cycle, and with more rounds completed comes higher performance. EQIS 
results show the value of sustained measurement, individualized feedback, and deliberate practice. 
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Better EQIS performance is reflected in patient 
care 
Stronger decisions on the platform are accompanied by better patient-reported care and satisfaction 

The results extend beyond the simulation 
In recent maternal and pediatric work, EQIS scores improved across repeated rounds. During the same 
implementation period, patients reported substantial improvements in satisfaction and in how carefully clinicians 
examined them or their children. 

+6.0% 
obstetric EQIS score, R1 to 

R4 

+2.0% 
pediatric EQIS score, R1 to 

R4 

+28.3% 
obstetric patient satisfaction 

+33.5% 
pediatric patient satisfaction 

 
 

Improvement in the cases is reflected in real patient surveys. At hospitals who participate in EQIS, patients 
report higher satisfaction with the visit, greater desire to adhere to recommendations from their clinician, and 
better engagement with their health care. 

 
Baseline and midline surveys: 152 respondents per period and clinical area across four hospitals. All displayed comparisons report p 
< 0.001.  

The EQIS results story 
Clinicians engage with the platform and continue using it. Repeated use strengthens measured clinical decisions. 
Stronger performance is accompanied by better patient-reported care and satisfaction in clinical settings. EQIS 
makes that improvement measurable, repeatable, and scalable. 

 


